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General Data Protection Regulations (GDPR)
Spring Lane Chiropody Ltd - Privacy Policy
From the 25th May 2018, General Data Protection Regulations (GDPR) came into force.
These are designed to ensure the privacy and protection of your personal information. This
Privacy Policy sets out our commitment to complying with GDPR. It includes why, and how,
we process any personal information you provide to us. For the purposes of this Privacy
Policy, “we” or “us” means Spring Lane Chiropody Ltd. If we hold the contact details of
someone who assists you such as a relative, friend, or carer, this Privacy Policy relates to
them as well.
From time to time we may need to make changes or review this Privacy Policy, therefore,
we would ask that you periodically check it for updates.

1. How do we collect your personal information?
We ask you, or someone who you have given consent to assist you, to complete a paper
registration form at the surgery. In the case of domiciliary patients, this will be at the place
of treatment. You may also tell us to update personal information either directly or by
telephone.
Once registered, we maintain a written record of the treatments that we have administered
on your filing card along with your contact information. We back up contact information on
a computer which is password protected and kept in a secure location off-site.

2. What personal information do we collect?
We collect enough information to enable us to treat you with safety and confidence, which
is called a “legitimate interest”. This includes your contact details, the address of your GP,
information regarding your health, and details of any medication you may be taking. We
may also record the contact details of a person you have consented to act on your behalf.
Our cash processing facilities such as card machines do not retain any personal information.
We undertake mandatory checks and attest annually that our equipment satisfies PCI DSS
and is as secure as possible. We only use equipment that is approved by High Street Banks.
We do not collect email addresses as part of our registration process, however, if you advise
us that this is your preferred method of contact we will store this information with your
contact details. To ensure security and minimise risk, we will only communicate with clients
using an @springlanechiropody.co.uk/com address.
“Cookies” are small pieces of information that are stored on your computer’s hard drive by
your browser when you visit our website. We do not make use of cookies that contain any
personally identifiable information. We do use cookies to anonymously record traffic to our
website. Should you choose, you can turn off cookie use in your browser. Our website has
SSL security certification. The security of our website and email system is managed by our
service provider, but password protected locally.
We will ask you for consent for us to process your information. Since the 25th May 2018, this
applied to all existing patients as well as new ones. If we record a carer’s contact details we
will also ask for their consent for us to process their information.
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3. How do we use your personal information?
The information you provide us with falls into two categories; contact information, and
special category information. Contact information is used to communicate with you about
appointments, discuss the progress or nature of treatments, or administrative enquiries.
Special Category information relates to your personal safety, health, and wellbeing. It is
used to monitor progress and make us aware of pre-existing or underlying health conditions
that may influence the type of treatment we administer.

4. Who do we share your personal information with?
All podiatrists appointed to practice on the behalf of Spring Lane Chiropody Ltd have access
to your information. Podiatrists are bound by the same standards of conduct as all Health
Care professionals. That is “to treat service users and carers as individuals, respecting their
privacy and dignity”. Non podiatrists with legitimate administrative interests such as the
Manager are trained to ensure they process your information to the same standards.
We may, in rare cases, need to discuss your treatment with a GP. This may be due to us
recommending prescribed medication or the condition we are treating requiring further
professional advice. We will ask for your consent before speaking on your behalf to a GP.
We do not sell your personal information. We do not undertake any kind of direct marketing
using your personal information.
If we need to contact you we will use the number on your filing card. If this is answered by
another person in the household, we will tell them this is Spring Lane Chiropody calling, ask
to speak to you directly and leave a ‘contact us’ message if you are unavailable. If you do
not wish us to contact you in this manner let us know so it can be recorded on your record.
Spring Lane Chiropody Ltd is the caretaker of your personal information. Should the
business change hands or name in the future, your personal information will continue to be
treated in the same way that you gave consent for at Spring Lane Chiropody Ltd. Any
changes to the use of your personal information can only be done by seeking your further
consent.

5. How long do we keep records for?
We keep your information for as long as the Health Care regulatory bodies say we have to.
This is normally seven to eight years after your last treatment. In the case of a minor, it is a
regulatory requirement that we retain personal information until they are twenty-one.

6. Your rights
At any time you can ask us for a copy of your personal information, ask us to correct
mistakes or even delete it. We will either do what you ask or explain the reasons why we
can’t. The latter would usually be because of legal or regulatory issues. If you request a copy
of your personal information we will provide this in writing.

7. Contact
Ms Carol Wilson (the data controller)
Spring Lane Chiropody Ltd. 139 Spring Lane, Radcliffe, Manchester M26 2QX
Should you not understand any element of this policy or require further information please
ask us, we are happy to explain.
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